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Actual Calendar Days against Target Calendar Days compared to same period Las…
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Actual Quantity Delivered against Target over Three Years
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11/12/2020 K1H3 Homelessness Cases Prevented
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Percentage of Cases Prevented against Target compared to same period Last Year
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Percentage Collected against Target compared to same period Last Year
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11/12/2020 K1H5 Average Days to Relet Council Homes
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Actual Days against Target compared to same period Last Year
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11/12/2020 K1P1 Majors
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Actual Percentage processed against Target compared to same period Last Year
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11/12/2020 K1P1 Minors
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Actual Percentage processed against Target compared to same period Last Year
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Policy and Corporate - K1P1 - Processing of Planning Applications - Minors
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Actual Percentage processed against Target compared to same period Last Year
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Actual Percentage collected against Target compared to same period Last Year

0%

20%

40%

60%

80%

100%

Financial Period

Pe
rc

en
ta

ge

1 2 3 4 5 6 7 8 9 10 11 12

10.93%

97.85%

66.11%

38.78%

93.56%

29.69%

56.82%

84.59% 95.89%

20.39%

47.74%

75.46%

66.45%

38.72%

93.94%

29.68%

57.29%

85.07%

96.11%

20.49%

48.10%

75.75%

Target

Actual

Previous Year

Customer - K1R1 - Council Tax Collected

Owner - Customer Solutions Manager

Top Left Visual
FY 

 (Blank)
 2015-2016
 2016-2017
 2017-2018

Actual against Target - Month by Month Comparison

0%

20%

40%

60%

80%

100%

Month

Pe
rc

en
ta

ge

February March

89.43%

97.50%95.89% 97.85% Target

Actual

Top Right Vis…
Period 

 Select all
 (Blank)
 30 April 2015
 31 May 2015
 30 June 2015

Snapshop - Month Only Position of Actual against Target

97.85%
Goal: 97.50% (+0.36%)



Bottom Right …
Period 

 (Blank)
 30 April 2015
 31 May 2015
 30 June 2015
 31 July 2015

Variance against Target - Positive is Good

0%

5%

10%

Financial Period

Pe
rc

en
ta

ge

1 2 3 4 5 6 7 8 9 10 11 12

2.80%
0.35%

12.26%

8.04%

6.26%

10.42%

5.30%

6.46%
7.09%

9.20%

11.42%

4.13%

Bottom Left V…
FY 

 (Blank)
 2015-2016
 2016-2017




11/12/2020 K1R2 Business Rates Collected
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Actual Percentage collected against Target compared to same period Last Year
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Policy and Corporate - K1R3 - Sickness Rate in Working Days 

Owner - Strategic People and Performance Manager

Actual Days recorded sickness by FTE against Target compared to Previous Year
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11/12/2020 K1W1 Residual Waste
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Actual quantity collected in KGs per household against Target compared to Previous Y…
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Actual Percentage recycled or reused against Target compared to Previous Year
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11/12/2020 K1W3 Missed Collections
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Actual Number of missed collections against Target compared to same period L…
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bin numbers increased but are anticipated to reduce from P7 onwards.



11/12/2020 Rent Collected - Finance

1/1

Rent Raised against Rent Collected by Period
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11/12/2020 Council Tax Collected - Finance
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Customer - K1R1 - Council Tax Collected - FINANCE (1)

Owner - Customer Solutions Manager

Bottom Visual
FY 

 (Blank)
 2012-2013
 2013-2014
 2014-2015
 2015-2016
 2016-2017
 2017-2018

Difference Between Council Tax Collected This Year against Last Year

-5M

0M

5M

Year

Va
lu

e 
(£

)

2014 2015 2016 2017 2018

0.28M

0.30M

4.78M

-4.10M

-2.31M

2.50M

-2.01M

2.48M

-0.12M

0.46M 0.43M0.44M

0.20M 0.12M

0.49M

-0.02M

0.72M

0.15M

Difference Between Council Tax Collected This Year against Last Year by Financial Period

0.0K

200.0K

400.0K

600.0K

Financial Period

Va
lu

e 
(£

)

1 2 3 4 5 6 7 8 9 10 11 12

302.86K

296.35K

527.56K

-18.51K

485.30K

231.66K

498.01K

256.30K

422.19K 428.33K

285.68K

467.71K



11/12/2020 Council Tax Collected - Finance (2)
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Customer - K1R1 - Council Tax Collected - FINANCE (2)

Owner - Customer Solutions Manager

Average Previous Years Cumulative against Actual Cumulative by Financial Period
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11/12/2020 Council Tax Collected - Finance (3)
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Customer - K1R1 - Council Tax Collected - FINANCE (3)

Owner - Customer Solutions Manager

Comparison of Council Tax Collected by Financial Period By Year
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Customer - K1R2 - Business Rates Collected FINANCE (1)

Owner - Customer Solutions Manager

Difference Between Business Rates Collected This Year against Last Year
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Customer - K1R2 - Business Rates Collected FINANCE (2)

Owner - Customer Solutions Manager

Average Previous Years against Actual by Financial Period
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1/1

Number of Properties v Actual Monthly Collection by Financial Period
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Customer - K1R2 - Business Rates Collected FINANCE (4)

Owner - Customer Solutions Manager

Comparison of Business Rates Collected by Financial Period by Year
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