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4 pieces of consumer research

— MoneySupermarket
— Independent focus groups

— Surveys of people living in high
performing homes.

— @Grand Designs survey

Choice of home sees ‘heart’ dominate ‘head’.

HOWEVER, value objective information.
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— Information “When I'm looking it will
give me some pointers”

— Over 90% people would prefer a home
with independent mark.

— 1.in 5 people would pay more.

— 75% would pay £750 or more per
home for certification. Of this 13%
would pay £3000
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Why do we need the Home Quality Mark?

The Home Quality Mark is a new rigorous and
relevant standard for new homes.

Provid ith the tools t ke th HOME
rovide consumers wi e tools to make the

smart choice when buying or renting a new QUALITY
home. MARK

Enable housebuilders to differentiate their
products and to articulate the benefits of new
homes.
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“Independent benchmarking of new homes is hugely importa

Cala Homes Chief Executive Alan Brown
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#betterhomes

A home is more than 4 walls and a roof, it is
about hearts and minds. -~

-

Everybody wants quality, but
doesn’t always know what it is.

Provides reassurance, independence,
backed by science.
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Home Quality Mark 4 Star Home Example MARK

An Excellent new home. Achieving this Mark means that the home is designed and built to have very low running costs, many positive impacts upon your health and wellbeing, all
with an extremely low impact upon our environment.

MY COST MY WELLBEING MY FOOTPRINT

:} Very low energy bills '..‘EED Lots of natural light C@ Low CO?

@:} Low mortgage & insurance r_@ Good air quality n':'a Planet friendly materials

@:) Reduced maintenance :} Access to amenities @ In tune with nature
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Section Issues Stars Indicators
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Our Surroundings

Transport

Local Amenities
Resilience to Flooding
Recreational Space
Ecology

Security

etc.

G )

My Home

Air Quality
Temperature
Noise

Materials

Energy

Space and Access
etc.

o

Knowledge Sharing

Aftercare
Commissioning
Smart Homes

Post Occupancy
Evaluation

eflc.



Section Issue Available Credits
Transport and Movement Accessible Public Transport 16
HOME Alternative Sustainable Transport Options 15
GUALITY i Local Amenities 19
MARK Our Surroundings
Qutdoors Ecology 30
Recreational Space 20
Safety and Resilience Flood Risk 18
Managing the Impact of Rainfall 16
Security 10
Comfort Indoor Pollutants 10
Daylight 16
Internal and External Noise
My Home Sound Insulation
Temperature 20
Ventilation 12
Energy and Cost Energy Forecast and Cost 62
Decentralised Energy 10
Impact on Local Air Quality ikl
Materials Responsible Sourdng of Construction Products 31
Environmental Impact from Construction Products 31
Life Cycle Costing of Materials 18
Durability of Construction Products 10
Space Drying Space 3
Access and Space 10
Recydable Waste 10
\Water Water Efficiency 10
Home Delivery Commissioning and Performance 10
Quality Improvement 10
: Considerate Construction
Encneosbiong Construction Energy Use
Construction Water Use
Site Waste 15
User Experience Aftercare (Mandatory Criteria) 10
Home Information 5
Smart Homes 7

Future Leaming Post Occupancy Evaluation
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/ Independent, \

verified information
provides
consumers with
reassurance that
they are making

quality of new homes
provides both property
purchasers and funders
with support in their

HomeOwners
Alliance

decision making. HSBC <
Commercial Banking

of healthy homes to the general public, it
Is great to see BRE’s Home Quality Mark
helping to provide further information

Oliver Heath TV presenter
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Homes built offsite

are bespoke, energy
efficient and stylish, -l
says Gordon Miller
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As featured

“Moving here has done Mum the world of RIS
good — and it gives us such peace of mind” [iseses

Make the first move towards Churchill Retirement Living today -

You'l be surprised how easy it can be.
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Guardian sustainable
e Spacehus sets a new standard for energy
business futures efficient homes
Sweden's building design saves energy, but is the British construction industry
ready to innovate? Gordon Miller visits a pioneering development in the UK
Gordon Miller

Sunday 5 April 2015 21.13 BST
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® Save for later

R in Blyth is one response to the demand among those buying of renting for a well
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Radio 4's consumer affairs programme

Episodes Clips Podcast Presenters. Contact Us
Laston
o] Yesterday

el e

BBC RADIO4

More episodes

PREVIOUS
Call You and Yours: )
Enjoy Your Old Age

NEXT
Weightloss surgery, D)
Online banking break-

in, Wine-tasting...

New-build homes, Holiday money, Pets on
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New. ARG R spor. Ces. aAR st g ges pOumEs
Ve

L T e - N

Meet the £119,600 flat-pack home where you'll never
pay another bill
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Thank you

Presentations:
www.slideshare.net/HomeQualityMark

@homegm

Visit www.homequalitymark.com




