What is contact tracing?
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We are asking people who have had a positive test for Covid-19 (or their parents or guardians),
and those who may have had contact with people who have tested positive, to provide some vital
information to help us understand and slow the spread of infection.
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This is called contact tracing and is a very effective method of protecting people and slowing the
spread of infectious diseases like coronavirus.
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Many people across the UK have already taken part in contact tracing, helping to protect their
families, their community and the NHS.
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By providing this vital information, which will be held in strict confidence, you will play your part
in the national effort to stop the spread of coronavirus.
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How does contact tracing work in England?
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If you are displaying symptoms of coronavirus, such as a new, continuous cough, a high
temperature or a change in sense of smell or taste, you must immediately self-isolate on your
own in your property, plus report these symptoms and book a test at www.nhs.uk/coronavirus. Or
you can call 119 to book a test.
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If you test positive for the disease, you'll be contacted by text, email or phone and asked to log
on to the NHS Test and Trace website: https://contact-tracing.phe.gov.uk/
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There you will be asked for personal information including:
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Name, date of birth and postcode
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Who you live with
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Places you visited recently
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Names and contact details of people you have recently been in close contact with
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Close contacts are:
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People you've spent 15 minutes or more with at a distance of less than 2m
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Sexual partners, people you live in the same property with, or people with whom you have had
face-to-face conversations at a distance of less than 1m
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http://www.nhs.uk/coronavirus
http://www.nhs.uk/coronavirus
https://www.nhs.uk/conditions/coronavirus-covid-19/testing-for-coronavirus/ask-for-a-test-to-check-if-you-have-coronavirus
https://contact-tracing.phe.gov.uk/
https://contact-tracing.phe.gov.uk/
https://contact-tracing.phe.gov.uk/
https://contact-tracing.phe.gov.uk/

Contact must have taken place within a nine-day period, starting 48 hours before symptoms
appeared.
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No-one contacted as a result of you testing positive for coronavirus will be told your identity.
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A parent or guardian will need to give permission for a call with under-18s to continue.
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What happens if the NHS test and trace service contacts me?
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You will be alerted by the NHS test and trace service if you have been in close contact with
someone who has tested positive for coronavirus.
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The alert can come by text, email or phone call.
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NO FINANCIAL INFORMATION IS NEEDED AS THE SERVICE IS FREE.
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Contact tracers will:
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« call you from 0300 013 5000
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+/ send you text messages from ‘NHS’
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« ask for your full name and date of birth to confirm your identity, and postcode to offer
support while self-isolating
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 ask if you are experiencing any coronavirus symptoms
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 provide advice on what you must do as you have been in contact with someone who has
tested positive for coronavirus
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Contact tracers will never:
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X ask you to dial a premium rate number to speak to us (for example, those starting 09 or 087)
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X ask you to make any form of payment or purchase a product of any kind
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X ask for any details about your bank account
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X ask for your social media identities or login details, or those of your contacts
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X ask you for any passwords or PINs, or ask you to set up any passwords or PINs over the phone
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X disclose any of your personal or medical information to your contacts
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X provide medical advice on the treatment of any potential coronavirus symptoms
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X ask you to download any software to your computer or ask you to hand over control of your
computer, smartphone or tablet to anyone else
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X ask you to access any website that does not belong to the government or NHS
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Fraudsters are likely to use this as an opportunity to scam people, by either trying to obtain
personal information, or to dupe them into handing over money
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Stay scam aware, and report any suspicious approaches to Trading Standards via 0808 223 1133
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