What is contact tracing?

YTo TaKoe oTcneMBaHMUE KOHTAKTOB?

We are asking people who have had a positive test for Covid-19 (or their parents or guardians),
and those who may have had contact with people who have tested positive, to provide some vital
information to help us understand and slow the spread of infection.

MbI Npocum ntoaen, y KoTopbix 6bl1 NON0KUTENbHBIN TecT Ha Covid-19 (uan ux pogutenei imbo
OMNEKYHOB), @ TaK¥Ke TeX, Y KOro NpeanooKUTENbHO Obl1 KOHTAKT C /II0AbMU, UMEHL MMM
NOJIOXKUTE/NbHBIN TECT, NPEAOCTaBUTb }KU3HEHHO BaXKHYO MHGOPMALLMIO, YTOObI MOMOYb HaM
NOHMMaTb, @ TaK}Ke CAePKMBATb PacnpocTpaHeHne NHOEKLUN.

This is called contact tracing and is a very effective method of protecting people and slowing the
spread of infectious diseases like coronavirus.

370 ¥ Ha3bIBAETCA OTC/IEKMBAHMEM KOHTAKTOB U ABAAETCA O4eHb 3PPEKTUBHBIM METOAOM 3aLLUTHI
NOAEeN U cAeprKMBaHMA PacnpoCcTpaHeHUa MHPEKLMOHHbIX 3a6o1eBaHMiA, NOA06HbIX
KopoHaBupycy.

Many people across the UK have already taken part in contact tracing, helping to protect their
families, their community and the NHS.

MHoruve ntoam no Bceit BeNMKOBPUTaHUM yXKe NPUHANM yYacTUE B OTCIEXMBAHUMN KOHTAKTOB,
NMomoras 3almLLaTb UX CEMbM, CO0BLLECTBO M HauMoHanbHY0 cnykby 3apaBooxpaHeHua (NHS).

By providing this vital information, which will be held in strict confidence, you will play your part
in the national effort to stop the spread of coronavirus.

MpenocTaBnAsA TaKyIo }KU3HEHHO BaXKHY0 MHPOPMaUMIo, KoTopas ByAeT XpaHWUTbLCA B CTPOroi
KOH}UAEHUMANbHOCTH, Bbl ByAeTe y4acTBOBaTb B HALMOHA/IbHbIX YCUAUAX MO MPeKpPaLLeHNIo
pacnpocTpaHeHuns KOpoHaBMpyca.

How does contact tracing work in England?

Kak oTcnexknsaHue KOHTAKToB pa5OTEET B8 AHrAnn?

If you are displaying symptoms of coronavirus, such as a new, continuous cough, a high
temperature or a change in sense of smell or taste, you must immediately self-isolate on your
own in your property, plus report these symptoms and book a test at www.nhs.uk/coronavirus. Or
you can call 119 to book a test.

Ecnun y Bac HabatogaloTCA CUMNTOMbI KOPOHABUPYCA, TaKME KaK BHOBb BO3HMKLUWIA,
HenpeKpaLLaowWwmica Kalenb, BbICOKasa TemnepaTtypa iMbo nsmeHeHne 060HAHMA UAM BKYCa, Bbl
OO0/IKHbI HEMeNeEHHO CaMOM30/IMPOBATLCA A0Ma, @ TaKkKe CoobLWmUTb 06 3TUX CMMNTOMAX U
3aKasaTb TecT Ha Beb6-caiTe www.nhs.uk/coronavirus. Tak:ke 4na 3aKa3a TecTa Bbl MOMKETe
NO3BOHUTbL MO Homepy 119.

If you test positive for the disease, you'll be contacted by text, email or phone and asked to log
on to the NHS Test and Trace website: https://contact-tracing.phe.gov.uk/

Ecnn y Bac 6yaeT NonoKutenbHbIN TeCT HA 3aboneBaHue, C BaMM CBAXKYTCA C MOMOLLbIO
TEKCTOBOro COObLLEeHNSA, NO 3/EKTPOHHOM NoyTe UaM no TenedoHy 1 NONPOCAT 3aiTN Ha Beb-cainT
nporpammbl Test and Trace NHS: https://contact-tracing.phe.gov.uk/

There you will be asked for personal information including:

Tam Bac NONpoCAT NPeAOCTaBUTb NUHYI0 MHPOPMaLMIO, B TOM Yncne:

Name, date of birth and postcode

Nms, paty poxKaeHUs M NoYTOBbIN MHAEKC

Who you live with

C Kem Bbl NnpoXxnBaete

Places you visited recently

Mecra, KOTOpble Bbl HEA4ABHO Nocewann

Names and contact details of people you have recently been in close contact with

MIMmeHa M KOHTaKTHbIE AaHHblE /II0AEN, C KOTOPbIMM Bbl 6b1/1M B 6/IM3KOM KOHTaKTe B HeJaBHee
Bpems

Close contacts are:



http://www.nhs.uk/coronavirus
http://www.nhs.uk/coronavirus
https://www.nhs.uk/conditions/coronavirus-covid-19/testing-for-coronavirus/ask-for-a-test-to-check-if-you-have-coronavirus
https://contact-tracing.phe.gov.uk/
https://contact-tracing.phe.gov.uk/
https://contact-tracing.phe.gov.uk/

BAM3KMMM KOHTaKTaMM ABNAIOTCA:

People you've spent 15 minutes or more with at a distance of less than 2m

ltoau, ¢ KoTopbIMM Bbl NpoBev 15 MUHYT MaKn bonee Ha PacCcTOAHUU MeHee 2 M

Sexual partners, people you live in the same property with, or people with whom you have had
face-to-face conversations at a distance of less than 1m

CeKcyaanble napTHeEpbI, 1104n, NnpoxXmMearuwime C Bamu, nmbo nrgn, € KOTopbiMn 'y Bac 6b1n
66CEAbI TET-a-TET Ha PACCTOAHNUN MeHee 1m

Contact must have taken place within a nine-day period, starting 48 hours before symptoms
appeared.

3acunTbIBAOTCA KOHTAKTbI, cyymBLlIneECA B Te4eHUe 9-AHEeBHOro nepmnoaa, HadaBLlWeEroca 3a 48
4acoB 40 noABeHNA CUMNTOMOB.

No-one contacted as a result of you testing positive for coronavirus will be told your identity.

Hukomy, c Kem byayT cBA3bIBaTbCA B pe3y/ibTaTe Ballero NoaoMKUTe/IbHOro TecTa Ha KOPOHAaBUPYC,
He byaeT cooblieHa Balwa JIMYHOCTb.

A parent or guardian will need to give permission for a call with under-18s to continue.

PoauTtenb nav onekyH AosixKeH 6yaeT AaTb paspelleHne Ana npoaomnkeHmn 6eceabl ¢ pebeHKkom
mnaguwe 18 nert.




What happens if the NHS test and trace service contacts me?

Y10 Nnpounsoinaer, ecnm CoTpyaHUKK cayxbbl Test and Trace NHS cBAaXKyTca co MHOW?

You will be alerted by the NHS test and trace service if you have been in close contact with
someone who has tested positive for coronavirus.

Cnyxb6a Test and Trace NHS npeaynpeanT Bac, eciv Bbl 6bl1M B TECHOM KOHTAKTe C KEM-TO, Y KOTro
6b11 06HapyKeH NONOXKMUTE/NbHbIV pe3y/ibTaT Ha KOPOHABMPYC.

The alert can come by text, email or phone call.

YBegomaeHne moxet ﬂpMVITM B TEKCTOBOM COOGLLI,EHMM, no 3HEKTpOHHOl7I no4yrte nam nocpeacrsom
Te}'IEd)OHHOI'O 3BOHKa.

NO FINANCIAL INFORMATION IS NEEDED AS THE SERVICE IS FREE.

NPEAOCTAB/IEHUE PUHAHCOBOMN MHOOPMALMM HE TPEBYETCS, MOCKO/1bKY AAHHbIN
CEPBMWC BECMJ/IATHbIN.

Contact tracers will:

COTPYAHUKM OTCNEKUBAHUA KOHTAKTOB 6yayT:

« call you from 0300 013 5000

+/ 3BOHWTb Bam ¢ Homepa 0300 013 5000

+ send you text messages from ‘NHS’

«/ 0TNpaBAATb Bam TeKCTOBble coobeHna ot NHS

 ask for your full name and date of birth to confirm your identity, and postcode to offer
support while self-isolating

v 3anpawnBaThb Balle NOJIHOE UMA U OaTy POXKAOEHNA ONA NOATBEPXKAEHNA BalLEM IMYHOCTH, 3
TaK»e NoYToBbIN MHOEKC ANA NpeanoxXeHna nogaepKm Bo Bpema Camonsonaunm

«/ ask if you are experiencing any coronavirus symptoms

v cnpawneaTh, HaGJ'II-OAaI-OTCH Ny BaC CMMNTOMbI KOPOHaBUpyCa

 provide advice on what you must do as you have been in contact with someone who has
tested positive for coronavirus

/ KOHCYNbTUPOBaTb O TOM, YTO Bbl IO/IXKHbI A€1aTb, NOCKO/bKY Bbl 06LANNCH C NOABMM, Y
KOTOPbIX 6bl/1 NO/IOXMKUTE/IbHbIW PE3y/bTaT Ha KOPOHABUPYC

Contact tracers will never:

COTpYAHUKU OTCNEXUBAHUA HUKOTAA:

X ask you to dial a premium rate number to speak to us (for example, those starting 09 or 087)

X He nonpocaT Bac NO3BOHMTbL MO HOMEPY NPeMUyM-Knacca, YTobbl MOroBOPUTbL C HAMM
(Hanpumep, Homepa, HaunHatowmecs ¢ 09 nnmn 087)

X ask you to make any form of payment or purchase a product of any kind

X He nonpocaT Bac NPoM3BeCTU KaKo-1Mbo nnaTesk Uam NpMobpectu Kakoin-nmbo NpoayKT

X ask for any details about your bank account

X He nonpocaT npesocTaBUTh KaKyo-1Mb60 MHGOPMaLIMIO O BalleM 6aHKOBCKOM cyeTe

X ask for your social media identities or login details, or those of your contacts

x He CNPOCAT Balln ZINYHbIE AaHHbIE B COUMA/IbHbIX CETAX U/IN AaHHbIE ANA BXOAa, nmbo
I'IOAO6HbIe AaHHble BallNX KOHTAKTOB

X ask you for any passwords or PINs, or ask you to set up any passwords or PINs over the phone

X He cnpocAat y Bac Kakne-am60 naponu unu MUH-Koabl, He NONPOCAT YCTAaHOBUTb Kakune-1mbo
naponun unu MNH-koapl no Tenedory

X disclose any of your personal or medical information to your contacts

X He 6yayT packpbiBaTb BaLly JIMYHYIO UAM MEANLMHCKYIO MHOOPMALMIO BALLMM KOHTaKTam

X provide medical advice on the treatment of any potential coronavirus symptoms

x He 6yp,yT npeanocCcTtaBiATb MeANLIMHCKYHO KOHCY/IbTALLMIO MO e4EeHUO NobbIX noTeHUMaibHbIX
CMMNTOMOB KOpOHaBupyca




X ask you to download any software to your computer or ask you to hand over control of your
computer, smartphone or tablet to anyone else

X He nonpocaT ckayaTb Kakoe-n1bo nporpaMmmHoe obecneyeHmne Ha Ball KOMMNbITEP UK
nepegatb ynpasaeHWe BaWMM KOMMbOTEPOM, CMAapPTGOHOM MU NAAHWETOM KOMY-IMB0 Apyromy

X ask you to access any website that does not belong to the government or NHS

X He nonpocAT 3aliTM Ha Kakoi-1Mbo Beb-caliT, He NpUHagnexalmii rocygapctsy uav NHS

Fraudsters are likely to use this as an opportunity to scam people, by either trying to obtain
personal information, or to dupe them into handing over money

MoOLIEeHHMKHK, CKopee BCero, NomnbITatoTCA BOCMO/1b30BaTbCA AaHHOM BO3MOXHOCTbIO A1 06MaHa,
MbITAsACb NOJYYUTb TNYHYIO MHPOPMALMIO IM6O 0OMaHYTb UX ANSA NOJYYEHUA AeHer

Stay scam aware, and report any suspicious approaches to Trading Standards via 0808 223 1133

ByabTe B Kypce MOLEeHHNYeCcTBa U coobLiaiTe o obbIX NOA03PUTENbHbIX MPOABAEHUAX B CEPBUC
Toprosbix ctaHaapToB (Trading Standards) no TenedoHy 0808 223 1133




