What is contact tracing?

T2 Ch1N AT AL AR?

We are asking people who have had a positive test for Covid-19 (or their parents or guardians),
and those who may have had contact with people who have tested positive, to provide some vital
information to help us understand and slow the spread of infection.

AT NET NRLN TIPCEAT TPN& A AH ANS 792 TNE ThAAAS Covid-19 Ht++AhH ANTT
(@& mALI® L +NTHTFI®) NH, ATIFR 9N Ht+AH AN CAN HINCT® ANT A8, HTY
a/8h3 ThUNT THATF AAGH

This is called contact tracing and is a very effective method of protecting people and slowing the
spread of infectious diseases like coronavirus.

AH, £ 78 9PAALR(contact tracing) AT+NYA HOPO ATHFNMD-T: ANTF 1T AAD-T TN & A h
nNg® heTALsZN HAGRAX +ANL+ ATT9F A1) T2 TNL AHE M-6A FP TRA AR

Many people across the UK have already taken part in contact tracing, helping to protect their
families, their community and the NHS.

A GNL NEMTL NHtAT ANF AN TRAAL NIRNF& NECATR: TANZANTRT NHS AN
IohAD- AT8HTH &CNMH:

By providing this vital information, which will be held in strict confidence, you will play your part
in the national effort to stop the spread of coronavirus.

AH NIPAMC HtAhH A78A, A28 AF NIRYNNRIR: JRANE NECTALLN L@ F9PNA AN HOINC
Y74P 902 ABIPN-IR F9Mh::

How does contact tracing work in England?

Al A T9ATE °AAL (contact tracing) Nhare £ACHK?

If you are displaying symptoms of coronavirus, such as a new, continuous cough, a high
temperature or a change in sense of smell or taste, you must immediately self-isolate on your
own in your property, plus report these symptoms and book a test at www.nhs.uk/coronavirus. Or
you can call 119 to book a test.

NI® HPLLH NFA: AD-A ZN'L DL TL FoepeG M ML MY, NFPF IPNAT HAM AKX JRAh T
AR NETALZA ATTLE R AANRIRE AN THIIR SCATRIR AT TOAT N+OAT, 299 AHID gRAh >+
7 CF NI2NC Nwww.nhs.uk/coronavirus. ML §1 119 NICLPA goCans. &6 At+trhit
LoNA:

If you test positive for the disease, you'll be contacted by text, email or phone and asked to log
on to the NHS Test and Trace website: https://contact-tracing.phe.gov.uk/

AH, TR ATHE R AANRID NOA& AATL: ATRLLA ML NEALT TN NHS F°CaPLT
gREALT NN NLF ThHaT® Frht+t A Tr9P: https://contact-tracing.phe.gov.uk/

There you will be asked for personal information including:

AHFR HNOM AR @-APP HDF At FT+ hohth APIe:

Name, date of birth and postcode

N9o: 0AT ALF: 7N h &

Who you live with

goh a7y 1.

Places you visited recently

AN 4N APT HhLhE9® hNNF++

Names and contact details of people you have recently been in close contact with

A $2N APT NPLN CAN HINZT® ANF ATPT HCHE A& A

Close contacts are:

TL $4N ChN+:

People you've spent 15 minutes or more with at a distance of less than 2m
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NN 2 TFC Chdt 1t 15 RFLP 0L AOAK 91AT HNCTR:

Sexual partners, people you live in the same property with, or people with whom you have had
face-to-face conversations at a distance of less than 1m

93P ChN 9N HANIR: 92A R HINC AN @L NN 1 TBFC CAPF AN HIAN CAPF NANA
HLANNTRP AN

Contact must have taken place within a nine-day period, starting 48 hours before symptoms
appeared.

FRARNFT ATIR & hd TRCARNIR AN -AM, TAS T+ ARGAL HHINZ ChN ATdT £9NA

No-one contacted as a result of you testing positive for coronavirus will be told your identity.

AL AT AA HHPAHRTR RO ChN AAP A AT HENNTE HPY AN @3RI ART1C T

A parent or guardian will need to give permission for a call with under-18s to continue.

Tt 18 NNTE THAING T8 +ALT HOCN MAL, @R daRONL £ 2L AU ReNA:




What happens if the NHS test and trace service contacts me?

G2 NHS 9°Ca0 4.7 trace ATANATF AT+HLA LNNIPL AL LEMEC?

You will be alerted by the NHS test and trace service if you have been in close contact with
someone who has tested positive for coronavirus.

AmI® NEF gof HtthH AN NFLN CAN AL R 120N TINHS FPCARL7 trace ATAS AT
MmMYI$eF AOYNNIR AR:

The alert can come by text, email or phone call.

At M1 PF NTL 8 AATE: ATRLA ML NEALT NEDMAANIR AR::

NO FINANCIAL INFORMATION IS NEEDED AS THE SERVICE IS FREE.

AH, A74%14F N99 HOYN NAHHYT 4257 AL AT AP LAY

Contact tracers will:

Contact tracers H11C:

« call you from 0300 013 5000

v h1.0300 013 5000 T m4

+ send you text messages from ‘NHS’

v NN 'NHS' T2 64-& ARt NARTIAN-9®

/ ask for your full name and date of birth to confirm your identity, and postcode to offer
support while self-isolating

v @GR 192008 NPT OAT ALTT ACATHIR LA TR AN FHMA APT 276 7924
7L MM e Fhtt:

+/ ask if you are experiencing any coronavirus symptoms

v PARZFT ATRIR PET ALLN ATHER AANTR Ttk

 provide advice on what you must do as you have been in contact with someone who has
tested positive for coronavirus

v AT heg Aesh 2N HAP AN Ch-N AAHINZT® A INCP NHON HANA 11C T8 T°Y

Contact tracers will never:

Contact tracers N&6-9® H&11C:

X ask you to dial a premium rate number to speak to us (for example, those starting 09 or 087)

X 9°AG TAFHLMT §1 TLIRPIR B2E 48 HALT TATLaA 9ohF+ (TANIF 09 ML 087
NHEIG ROCHT)

X ask you to make any form of payment or purchase a product of any kind

XHh7 9L+ n&AT ThHher @8 HhY 989+ UGt hTHOLTF oAt

X ask for any details about your bank account

X NHON 72 N7, AANNTE AT RhFT

X ask for your social media identities or login details, or those of your contacts

X e @p T8 Nkt ANT 92 MhNER e P AAL TR ML A+ HOHE TPt

X ask you for any passwords or PINs, or ask you to set up any passwords or PINs over the phone

X AN 6CTHI° ML PIN PPt ML NHART PADC €64 ML PIN h+8AM- A+t

X disclose any of your personal or medical information to your contacts

X 10T HhY 9L1t @A PR ML L ARJRT ARL8AF R4

X provide medical advice on the treatment of any potential coronavirus symptoms

X 19ANFT ATR9R heT ALZN T9RANIR T2 8 hA 348 9oy

X ask you to download any software to your computer or ask you to hand over control of your
computer, smartphone or tablet to anyone else

X SN hgT+CHI® HNY 91+ A&FTRC ThTE0F oA+ ML T8 NIPT+HC: NICHRT DL
FNAT 964 ThAA AN ThTUMN FohFT

X ask you to access any website that does not belong to the government or NHS

X @390 L 72 NHS HEh't aoCnN NLF% Thpede oA+




Fraudsters are likely to use this as an opportunity to scam people, by either trying to obtain
personal information, or to dupe them into handing over money

@ FAAt AP L8RS NIPCAN ML 7THN TAUNPI® NITROAD- TANT NME&&FA AH 0.L4A
AMeIRA L AAN APID

Stay scam aware, and report any suspicious approaches to Trading Standards via 0808 223 1133

N @ FAAL SCATHIR AAd-: 11 0808 223 1133 ANANT® HDY HMEMC T8 081F AddCN
¢7°C °INs




