Colchester City Council - Hackney Carriage

and Private Hire Licensing Policy

Introduction

1.

Colchester City Council (the Council) has a duty to licence the hackney
carriage and private hire trade.

The Town Police Clauses Act 1847 and the Local Government (Miscellaneous
Provisions) Act 1976 provide the broad framework for the licensing of drivers,
vehicles, and operators.

The Hackney Carriage and Private Hire Vehicle Licensing Policy (hereafter
referred to as ‘the Policy’) and associated guidance sets out how the Council
will carry out its legal responsibilities.

The Policy has been written with regard to the Department for Transport
Statutory Taxi and Private Hire Vehicle Standards and other relevant
guidance. The Council has consulted its licence holders, Essex Police,
relevant Council departments, groups representing customers and the public.

Policy Overview

5. The protection of the publicis the key consideration of the Council in licensing

hackney carriage and private hire drivers, operators, and proprietors.

6. The Policy comprises this document and the appendices set out below-

Pre-Licensing Standards and Conditions for —

o Drivers Appendix 1
o Hackney Carriage Vehicles Appendix 2
o Private Hire Vehicles Appendix 3
o Operators Appendix 4
Convictions Policy Appendix 5
Penalty Points Scheme Appendix 6
NR3S Policy Appendix 7
Plate Exemption Policy Appendix 8
Hackney Carriage Plate Allocation Policy Appendix 9
Horse Drawn Vehicles Appendix 10
Stretch Limousines and Novelty Vehicles Appendix 11
CCTV Guidance Appendix 12

The Appendices to the policy contain detailed information on the Council’s
requirements and licensing conditions and must be read in full alongside this
document as they form part of the Policy.

The Council may deviate from its Policy where there are exceptional, clear,
and compelling reasons to do so. Where a decision is taken to deviate from
Policy, the reasons for doing so will be recorded. Each case will be
considered on its own merits having regard to this Policy.

Any reference to “Committee” in this Policy is a reference to the Licensing
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Committee of Colchester City Council or any of its Sub-Committees as the
context permits.

10.Licensing decisions are made using the ‘balance of probabilities’ test i.e., an
eventwas more likely than not to have taken place.

Implementation of the Policy

11.The Policy will take effect on xxx and will be reviewed every 5 years, or at an
earlier date should there be a change that necessitates a change in the
Policy.

12.The Policy will come into immediate effect for any licence granted on or after
the Policy implementation date.

13.Licences issued under the previous Policy will be reviewed to ensure that the
Policy standards are met, and that public safety is maintained. Each case will
be considered on its’ own merits.

14.The timetable for currentlicence holders to comply with any changes that
affect them will be communicated promptly and clearly.

Licence types and duration
15.The Council issues the following licences —

e Dual Hackney Carriage and Private Hire Vehicle driver licence (drivers’
licence’)

e Hackney Carriage Vehicle licence

e Private Hire Vehicle licence

e Private Hire Operator licence

16.Licences will be issued for the following durations -

e DriverLicence — 3 years
e Vehicle Licences — 1 year
e Operator Licence — 5 years

17.A driver or operator licence may be issued for a shorter duration if appropriate
given the specific circumstances of the case or where required, for example in
the case of a licence holder’s limited right to remain in the Country.

18.The Council’s fees and charges in relation to the licensing of hackney carriage
and private hire drivers, vehicles and operators are displayed on the Council's
website.

Number of Hackney Carriages
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19.The Council restricts the number of hackney carriage vehicles itlicenses; the
current figure is 131.

20.The appropriate figure is established by means of an unmet demand survey
commissioned by the Council and carried out every five years.

21.Any unmet demand identified by the survey must be met by fully wheelchair
adapted vehicles.

22.Any vehicle to be used as a hackney carriage on plates 200 onwards must be
fully wheelchair adapted; this means having the facility to load and unload
wheelchairs directly into the vehicle. All new vehicles on these plates must be
adapted; this includes vehicles on renewal. The door signs on these vehicles
must carry the blue badge logo.

23.1f an application is made for a horse drawn hackney carriage vehicle, a
special identification hackney carriage plate specific to this use will be issued;
applications in respect of novelty vehicles will be considered on a case-by-
case basis. Any plate issued to a horse drawn or novelty vehicle will be
specific to that vehicle and cannot be transferred to any other type of vehicle.

24.The allocation or reallocation of a hackney carriage plate, should one become
available, will be carried outin accordance with the Council’s Hackney
Carriage Plate Allocation Policy and Process — Appendix 11.

CCTV

25.The Council strongly encourages all vehicle proprietors to install CCTV
systems in their vehicles by the time of their next licence application. Whilst
the installation of CCTV is not mandatory, the Council views it as a highly
beneficial measure to significantly enhance driver safety and service integrity.
Taxi drivers who install CCTV will be better protected against criminal
activities and false allegations, improving their working conditions, and
reducing personal risk.

26.Licence holders opting to install CCTV in their vehicle must ensure that they
comply with the information set outin the Council’s CCTV Guidance —
Appendix 12.

Complaints

27.Complaints can be made using the Council’s online taxi complaint form, and
these will be recorded on the Council’s database. All complaints will be
investigated and appropriate action taken. This may include taking no action,
a written warning, referral to a Licensing Sub-Committee for consideration or
the suspension or revocation of a licence.

Enforcement and Penalty Point Scheme

28.1t is essential for the safety of the public and the reputation of the trade that
licensed drivers, operators and proprietors and their vehicles comply with the
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terms of their licence and the requirements of the Council’s Policy.
Enforcement of the Policy will be carried outin line with the Council’s
Licensing Enforcement Policy.

29.The Council’'s Penalty Point Scheme provides a stepped enforcement process
for licence holders who have contravened licence conditions or associated
legal provisions. This scheme does not prejudice the Council’s ability to take
any other action itis appropriate and entitled to take.

Air Pollution

30.The Council is committed to reducing its environmental impact, as such we
are committed to improving, as far as possible, the efficiency of vehicles
licensed by the Council.

31.The Council supports measures to reduce the levels of carbon dioxide,
nitrogen dioxide and particulate matter emitted. Liquid Petroleum Gas (LPG)
conversions are therefore acceptable if carried out by an approved converter.

32.All vehicles must meet the current Ultra Low Emission Zone (ULEZ) emission
standards.

33.The Council requires that drivers of licensed vehicles turn off their engines
when waiting in urban areas. Vehicle emissions are the largest contributor to
poor air quality within Colchester. By switching off and reducing unnecessary
engine idling, drivers will decrease the output of air pollutants into the local
environment.

Licensed Vehicles

34.Colchester City Council will not permit dual plating, therefore once a vehicle is
licensed by the Council it cannot be licensed with any other authority or
Transport for London.

Determining suitability of licence holders

The ‘Fit and Proper’ Test

35.The application of the fit and proper test is essential to ensure that the
Council’s licensing scheme protects the public.

36.In determining whether an applicantis fit and proper, the Council will also
have regard to the Institute of Licensing’s updated expression of ‘safe and
suitable.’

37.The fitand proper test is an enduring duty placed on the Council which is
relevant both at first licensing and for the lifetime of the licence. The Council
will apply the relevant test to all applicants and licence holders under its
licensing regime whether driver, operator, or vehicle proprietor. Where an
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application is made by a company or partnership, the Council will apply the fit
and proper test to each of the directors or partners.

38.The Council must not grant a licence unless itis satisfied that the applicant is
a fitand proper person to hold a licence. In the case of a company or
partnership, the test will be applied to each of the directors or partners.

39.There is no definition within the act of fitand proper.” The Council and
authorised officers use the following tests when deciding upon the suitability
of an individual —

Drivers - Without any prejudice, and based on the information before you,
would you allow a person for whom you care, regardless of their condition,
to travel alone in a vehicle driven by this person at any time of day or
night?

Private Hire Operators — Without any prejudice, and based on the
information before you, would you be comfortable providing sensitive
information such as holiday plans, movements of my family or other
information to this person and feel safe in the knowledge that such
information will not be used or passed on for criminal or unacceptable
purposes?

Vehicle Proprietors — Without any prejudice, and based on the information
before you, would you be comfortable allowing this person to have control
of a licensed vehicle that can travel anywhere, at any time of the day or
nightwithoutarousing suspicion and be satisfied that they would not allow
it to be used for criminal or other unacceptable purposes and be confident
that they would maintain it to an acceptable standard throughout the
period of the licence.

40.Refusal to licence an individual as a driver or to suspend or revoke a driver’s
licence does not automatically mean that the individual cannot be issued or
continue to hold an operator or a vehicle licence; this decision is independent
of a driver’s licence refusal and based on the appropriate information.

41.Anecdotal evidence may be considered and may, on occasions, be the sole
reason for the refusal, suspension, or revocation of a licence. Where
allegations are presented as evidence, further information will be sought from
the applicant/licence holder.

42.The Council is also entitled to suspend or revoke a licence or may issue
points underthis Policy if there is evidence to suggestthat the individual is not
a fitand proper person.

43.As with driver licensing, the objective of operator and vehicle licensing is to
protect the public who trust that the vehicles dispatched are safe. The Council
must therefore be assured that those granted these licences also pose no
threat to the public and have no links to serious criminal activity. Although
they may not have direct contact with passengers, they are still entrusted to
ensure that the vehicles and in the case of operators, the drivers are
appropriately licensed and so maintain the safety benefits of the licensing
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regime.

44.0Operators and vehicle proprietorship are not an exempt occupation. However,
the Council has determined, in order to ensure it has a complete picture of an
individual requesting/holding a licence, to request that an application for a
licence or to renew a licence submitted by operators and vehicle proprietors
(including those individuals named on the Vehicle Proprietor Declaration)
must be accompanied by a statutory declaration listing all previous
convictions, whether or not they are spent, and any other relevant material
information, forexample a currentinvestigation. The Council will consider on
a case-by-case basis its assessment of whether an individual is safe and
suitable to hold a vehicle licence.

Disclosure and Barring Check and Information Sharing

45.The Council is required to check with the Disclosure and Barring Service
(DBS) to confirm the existence and content of any criminal record and any
other intelligence held in the person’s name. The Council may also contact
other agencies such as the Home Office, Police, National Anti-Fraud Network,
and benefits agencies to verify and request information held on a person and
will share information with such bodies where it is appropriate to do so.

46.Where a decision is taken to refuse or revoke a licence because itis thought
that the licence holder presents a risk of harm to a child or vulnerable adult,
the Council will notify its decision to the DBS. On receipt of this information
the DBS may consider it appropriate for the licence holder to be added to a
barred list.

47.The Council works closely with the Police to ensure effective and efficient
information sharing and will use any information shared by way of Common
Law Disclosures in determining whether a licence holder is fit and proper.
Action taken because of information received from the Police will be fed back
to them together with details of any refusals or revocation of licences on
public safety grounds. The Council has an intelligence sharing protocol in
place with Essex Police that enables relevant information to be shared even
before an arrest or conviction is made.

48.The Council is required to check applicants for a driver’s licence against the
National Register of Refusals, Revocations and Suspensions (NR3S). Where
itis required to do so, the Council will record information on the NR3S.
Appendix 1 is the Council’s Policy on its use of the NR3S database.

Assessment of convictions and other matters

49.To assistin determining the question of whether a person is fit and proper,
safe, and suitable, the Council has drawn up a Convictions Policy — Appendix
5 to categorise and assess the risk to the public of a wide variety of criminal
and motoring convictions.

50.The Council interprets its duty to protect the public in the widest sense
encompassing not only issues of safe driving and vehicle safety but also
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matters, such as domestic violence, other indicators of aggression and
matters which demonstrate on the part of the perpetrator an inability to control
their behaviour.

51.0ther matters that may be considered by the Council include, but are not
restricted to, the failure to adhere to the Council’s licensing conditions and
procedures; any indicator of dishonesty; withholding information when
submitting an application, omitting to work with the Council, Police and/or any
other relevantenforcementagency; and behavingin an inappropriate manner
to Council staff or others involved in the licensing process.

52.Failure to comply with any prelicensing standard or condition of a licence may
be grounds for the refusal of an application or the revocation of a licence.

53.Hackney carriage and private hire drivers are professional drivers charged
with the responsibility of carrying the public. The licensing authority is looking
for safe and suitable individuals, and once a pattern or trend of repeated
offending is apparent, a licence will not be granted or renewed.

Training Requirements

54.All new applicants must have completed and passed the following courses
with one of the Council’s approved providers before a licence is granted—

e Safeguarding and Child Sexual Exploitation
e Disability Awareness

55.Licensed drivers must undertake the Council’s approved refresher training a
maximum of 6 months before they make an application to renew their licence.

56.The Council’s approved training providers are shown on the Council’s
website.

57.The cost of thistrainingis notincluded in the licence fee and must be paid by
the applicant or licence holder to the provider.

58.The Council, during the lifetime of a licence, may require a licence holder to
undertake reasonable and appropriate training to meet the needs and
demands of the job. In requiring such training, the Council will seta
reasonable period for its completion, and these requirements will be notified to
the licence holder in writing. If they refuse or fail to attend or do not attain the
necessary training accreditation, the licence may be suspended and
consideration given to its revocation. The cost of such training will be borne by
the licence holder.

Safeguarding and Child Sexual Exploitation

59.The Council expects any member of the licensed trade who has safeguarding
concerns to report these either by emailing licensing.team@colchester.gov.uk
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or a message can be left on the Council’s safeguarding phone line 01206
506935 Matters that require immediate attention should be reported to the
Police using 999.

60.Drivers must not engage in sexual conversations, make inappropriate
comments, or have sexual contact with passengers on or after their duty,
even where there is consent. Any allegation of such behaviour will resultin
the Council carrying out a full investigation and may resultin action being
taken to prevent a person from driving even where evidence has not been
tested in any other arena. Licence holders must not use contact details
obtained during their business for any purpose other than that business;
neither should they respond to overtures from customers.

61.Where there are safeguarding concerns in relation to licence holders that
arise from intelligence, the Council will carry out a full investigation; every
decision will be made with the safety of the vulnerable person foremost. This
may mean that action is taken to revoke a licence even where evidence has
not been tested in any other arena.

Passenger Assistance Training

62.The driver of any wheelchair accessible vehicle must undertake appropriate
training, approved by the Council, to ensure that passengers’ needs are
addressed appropriately and that they are conveyed safely. The cost of this
training must be paid by the applicant or licence holder.

63.Where complaints have been made in relation to the carrying of a disabled
passenger any driver may be required to undertake Disability Awareness
Training again at their own expense.

Competency Tests

64.All new applicants for a driver’s licence must have completed and passed the
following competency tests -

e ahackney carriage/private hire driver assessment test with a Council
approved driving assessor.

e passenger assisted transport training, if driving a fully adapted disabled
access vehicle.

e the Council’s knowledge test.

65. Applicants must supply proof of having completed and passed the courses to
the Council. The cost of this training is notincluded in the licence fee and
must be paid for by the applicant.

66.If the Council receives a complaintin relation to a licence holder’s driving or
has concerns in relation to the number of DVLA points on a licence, it may
require the licence holder, at their own expense, to undertake a hackney
carriage/ private hire driver's assessment with a Council approved driving
assessor.
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Language Proficiency Requirements

67.All new applicants must undertake the Council’s English test before a licence
will be granted. This assessment covers both oral and written skills.

68.An assessment may not be required if the applicant is able to provide an
original certificate indicating they hold one of the following-

e UK GCSE/O Level (or equivalent) certificate at Grades A*to C in English

e UK AS-Level/A level certificate in English

o UK NVQ*BTEC/City and Guilds Qualification, in any subject, along with
confirmation from the awarding body that the qualification provided is
equivalent to GCSE or above

e UKBA Hons, BSc Hons degree or higher in any subject

e |ELTS 6.0 on average with a minimum of 6 in speaking

Medical fithess to drive

69. The Council requires drivers to meet Group 2 Standards of Medical Fitness.
Where they do not have a current medical that has found them fit, they must
not drive a licensed vehicle.

70.Up to the age of 65 years, drivers will be required to undergo a medical
examination to DVLA Group 2 standards every three years, or any lesser
period that the examining doctor may specify.

71.Drivers suffering from known and notified medical conditions and those over
65 years of age will be required to undergo an annual medical examination,
on the anniversary of the grant of their Council’s driver’s licence, to Group 2
standards annually, or any lesser period that the examining doctor may
determine.

72.Drivers must provide a copy of their Group 2 Medical Certificate to the
Council.

73.All medical examinations will be at the expense of the driver. The Council
reserves the rightto require an applicant or driver to undertake an
independent medical examination to DVLA Group 2 standards at such clinic
or hospital as the Council may direct.

74.The list of Council approved medical providers is available on the Council’s
Website.

75.Where a driver is not found fit to drive, their licence will be revoked.
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Pre-Licensing Standards

To qualify for a hackney carriage/private hire driver’s licence you must —

1.

2.

Be over 21 years of age.

Have held a full UK Driving and Vehicle Licence Agency (DVLA) (or equivalent)
driving licence for at least three years. If you hold a driving licence from a
European Union country, you must exchange it for a full UK DVLA driver’s
licence before applying. Applicants from non-EU countries must apply for a full
UK driving licence before being considered for a hackney carriage/private hire
driver’s licence.

Have the right to work in the UK.
Complete the tax check requirements.

Obtain an Enhanced Disclosure from the Disclosure and Barring Service
(DBS). This must be less than three months old when the application is made.

Sign up to the DBS Update Service once the initial DBS check has been
completed.

If you have, from the age of 18 years, spent three continuous months or more
living outside the UK, provide a criminal record check, or equivalent
documentation, or a Certificate of Good Character from the country/countries
involved covering the relevant period.

Have been checked against the National Anti-Fraud database of refusals,
revocations, and suspensions.

Have completed and passed, at your own expense, an independent medical
examination to determine whether you meet the criteria set out in the ‘Medical
Aspects of Fitness to Drive’ Group 2 standard and been found to be medically
fitto hold a licence.

10.Have passed the following competency tests and supplied proof of having done

so to the Council; these tests are to be completed at your own expense. The
tests comprise —

a hackney carriage/private hire driver assessment test with a Council
approved driving assessor.

e passenger assisted transport training if you will be driving a fully adapted
disabled access vehicle

e disability awareness training
e safeguarding training



Appendix 1 - Driver Licence

Pre-Licensing Standards and Licence Conditions

o the English language test
o the Council’'s knowledge test

11.Have declared if you have previously held a hackney carriage and/or private
hire drivers’ licence whether with this authority or another local authority and
whetheryou have had an application fora licence refused, or a licence revoked
or suspended by any other licensing authority.

Driver Conditions

These are the conditions attached to your hackney carriage/private hire
driver’s licence.

Any breach of these conditions may resultin enforcement action being taken against
your licence. This may include being given points under the Council’s Penalty Point

Scheme, suspension or revocation of your licence or prosecution under the relevant

Act.

The table indicates the penalty points that may be issued on your licence if you do not
comply with the conditions.

Penalty
Conditions Points

1. You must be familiar with the Council’s Hackney Carriage/Private Hire 3
Policy, including the Convictions and Penalty Point Scheme and comply
with its conditions.

2. You must be familiar with and comply with the relevant provisions of the 3
Local Government (Miscellaneous Provisions) Act 1976 and the Town
Police Clauses Act 1847 (as amended).

3. You must present a copy of this licence to the Hackney Carriage 3
proprietor/Private Hire operator at the beginning of your employment
and immediately after any renewal of the licence.

4. You must present a copy of this licence to the Hackney Carriage 3
proprietor/Private Hire operator at the beginning of your employment
and immediately after any renewal of the licence.

5. You must notify your Hackney Carraige proprietor/Private Hire Vehicle 6
Proprietor/Operator if you receive points on your DVLA licence or you
have been disqualified from driving and/or your Council issued licence
is suspended or revoked.

6. When driving a licensed vehicle, you must always carry a copy of your 6
licence, and badge. On the request of an authorised officer of the
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Council, a Police officer, or the nominated garage, you must produce
these documents for inspection.

7. You mustnot use an unlicensed vehicle to undertake licensed journeys. 12

8. You must not ply for hire without a hackney carriage vehicle licence. 6

9. You must notdrive a vehicle, except for the purposes of driving itto and 12
from the garage, without a valid inspection certificate stating that the
vehicle is fit for use.

10.You must gain permission from the vehicle licence holder to carry out 12
licensed journeys.

11.You must ensure that the vehicle driven by you is insured as a licensed 12
vehicle and that you are personally covered to drive the vehicle.

12.You must notify the Council in writing, within 7 days of any change of 3
name, address, email address or contact telephone number.

13.If your immigration status changes you must notify the Council in writing 6
within 48 hours.

14.You must sign up for the DBS Update Service and ensure that it is 6
maintained for the duration of your licence.

15.You must provide the original DBS Certificate when requested to do so. 6

16.You must obtain a new Enhanced DBS Certificate when requested to 6
do so and provide a copy to the Council
Driver Badge

17.At all times when your vehicle is available for hire, you must wear your 3
driver's badge in a position where it can be seen.

18.You must not allow your driver’'s licence or badge to be used by any 9
other person.

19.Your licence and badge always remain the property of the Council. 6
They must be returned within 48 hours if the licence expires, is not
renewed, or where the licence is suspended or revoked.

Driver Conduct

20.You must behave in a civil, polite, honest, and lawful manner while 4

carrying out your duties as a licensed driver. This includes in your
dealing with members of Council staff.
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21.You must take all reasonable precautions to ensure the safety of your 12
passengers.

22.You must give reasonable assistance to elderly, vulnerable or disabled 3
persons including when entering and leaving the vehicle.

23.You must convey a reasonable amount of luggage, including 3
wheelchairs, mobility aids and children’s pushchairs and provide
reasonable assistance in loading and unloading such luggage.

24.You must not play any radio or sound equipment which is not 3
connected with the operation of the business without the passengers’
consent.

25.You must, when hired, punctually attend at the appointed time and 6
place, unless delayed or prevented by sufficient cause.

26.You must not smoke, vape, or use an electronic cigarette or similar 6
device in a licensed vehicle or permit a customer to do so.

27.You must not drive whilstunderthe influence of alcohol, illegal drugs or 12
any other substance including prescription medication that impairs your
ability to drive.

28.You must not drive whilst using a handheld mobile phone or similar 12
device.

29.You must not drive a licensed vehicle if your DVLA licence has expired, 12
has been suspended or you have been disqualified from driving.

30.You must not unnecessarily prolong the journey in distance or time, 6
unless given alternative direction by the passenger.

31.You must not travel less than the lawful distance for an agreed fare. 6

32.Unless you drive a hackney carriage, all bookings must be through a 9
private hire operator licensed by Colchester City Council.

33.You must not carry out food deliveries whilst carrying a passenger 4
without their permission.

34.You must not drop off or collect a fare in such a way as to cause an 4
obstruction or nuisance to pedestrians and /or other road users.

35.You must not park illegally orin such a way as to cause an obstruction 4
or nuisance to pedestrians and /or other road users.

36.You must not carry in the vehicle more passengers than the vehicle is 6

licensed to carry.




Appendix 1 - Driver Licence

Pre-Licensing Standards and Licence Conditions

37.You must not carry other people in the vehicle when hired, without the
express consent of the person hiring the vehicle.

6

38.You must comply with the Highway Code.

39.You are required to be respectably dressed, clean and tidy in
appearance. Clothing bearing offensive or suggestive words, graphics
or logos is not permitted.

40.Where the vehicle is fitted with CCTV or other recording device, footage
from them must be provided to an authorised officer of the Council or
Police on request.

Fares and Journeys
Note: Fare means the cost of the journey

41.You must not refuse to take a customer unless you have a reasonable
excuse.

42.You must ensure that, if your vehicle is fitted with a meter, a copy of
Colchester Council's currentfare chart is always kept within the vehicle.
The fare chart must be made available to any passenger or authorised
officer on request.

43.At the start of a hired journey in a Hackney Carriage or a Private Hire
Vehicle where a meter is fitted, you must ensure the meteris turned to
the correct tariff. The meter must remain in operation until the journey
ends.

44.Where a meter is fitted, passengers must be able to always see the
displayed fare. You must not clear the fare from the meter until the
passenger has paid.

45.You must not take payment until the journey has been completed. You
may ask for payment up front if the destination location is outside of the
Colchester Licensing area, however if the customer refuses to pay up
front, you must still take the passenger.

46.If you carry a passenger to a certain place and the hirer asks you to
wait, you may ask for the fare in driving there and for a deposit against
the waiting time. After you accept the deposit, you must not drive away
without the consent of the hirer or if the paid period of waiting time has
expired.

47.You must not demand a fare more than the fare previously agreed for
that hiring between the customer and the operator.

48.You must not charge more than the meter fare for a journey ending
outside the city, without prior agreement.
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49.Where the vehicle is fitted with a meter, you must charge the agreed
fare for the journey unless the fare shown on the meteris less than the
agreed amount. In this circumstance you must charge the lower fare.

6

50.You must take card payments if requested by the passenger.

51.If the card payments reader is not working this must be reported
immediately to the Council. The Council must be notified when any
problems have been resolved, and the payment facility is again
operational.

52.A written receipt for the fare paid must be provided on request. Each
receipt must show the date and destination of the journey, driver's
badge number and amount paid.

53.You must not demand a fee for carrying an assistance dog, wheelchair,
or other mobility aids.

54. You must not refuse a fare if the passengeris a wheelchairuser, unless
you hold an appropriate exemption certificate issued by the council.

55.1f the vehicle is soiled to the extent that it requires cleaning before the
next hiring, you may charge a reasonable fee to the customer.

Convictions, Cautions, Criminal Investigations and Penalty
Points

56.1f you are disqualified from driving, you must immediately inform the
Council and surrender your driver's badge and if requested the vehicle
plate.

12

57. You must notify the Council, in writing, within a period of 48 hours of
any:

arrest

caution

charge

conviction

Fixed Penalty Notice

Traffic Offence Report

Notice of intended prosecution

Non DVLA penalty pointresolutions (speed awareness, driving

improvement course etc.)

Community protection warning

Community protection notice

criminal investigation in which you are a suspect

out of court disposal (for example a community resolution)

Other Court order/injunction e.g., non-molestation order

new DVLA penalty points on your DVLA licence and you must
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provide the Council with a valid DVLA check code.

Fitness to Drive

58.You mustinformthe Council, in writing, immediately of any deterioration
in health or injury that would affect your ability to drive a licensed
vehicle.

59.If requested, you must obtain an additional Group 2 medical, which will
be at your own expense, and you must provide this to the Council
immediately on receipt. Point

60.You must not drive a licensed vehicle if you do not hold a Group 2
medical that has found you fit to drive.

12

61.From the age of 65 or if you have a DVLA notifiable medical disorder,
you must undergo a medical examination to Group 2 standard annually.
The certificate of examination must be submitted to the Council
immediately on receipt.

62.Where a notice of exemption has been issued to you on medical
grounds, it must always be carried within the vehicle.

63.From the age of 70 you must provide the Council with a copy of your
DVLA driving licence each time the DVLA licence is renewed.

Found Property

64.You must search the vehicle for any lost property between each hiring.

65.Lost property must be returned to the customer as soon as possible
except for firearms, knives, offensive weapons, drugs, or any other
illegal/illicit materials, which must be reported to the police.

The Carriage of Animals

66.You must not carry, in a licensed vehicle whilst being hired, any animal
which belongs to or is being looked after by you, the proprietor or
operator of the vehicle.

67.You must carry assistance dogs accompanying people with disabilities,
unless you hold an exemption from doing so issued on medical
grounds. The dog must be carried free of charge. The dog must be
allowed to remain with the passenger. Passengers must be permitted to
sit in the front seat so that the assistance dog can sit in the front foot
well.
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68.Other than assistance dogs, animals in the custody of passengers may
be carried, at your discretion, provided they are restrained safely.

3

Training

69.If you intend to drive a wheelchair adapted vehicle you must complete
the Passenger Assisted Transport Training (PATs) prior to commencing
work. You must supply a copy of the training certificate to the Council.

12

70.You must complete a Council approved Disability Awareness Course a
maximum of 6 months prior to the expiry of your existing driver’s
licence. You must supply a copy of the training certificate to the Council.

12

71.You must complete a Council approved Safeguarding Training course a
maximum of 6 months prior to the expiry of your existing driver's
licence. You must supply a copy of the training certificate to the Council.

12

72.You must complete any training that the Council deems necessary and
appropriate.

12

Condition of the Vehicle

73.Before starting your shift, you must conduct a walkaround check of the
licensed vehicle to ensure the vehicle is roadworthy and in a clean and
tidy condition. The check must be recorded by completing a vehicle
checklist.

74.You must retain the completed vehicle checklist for three months and
provide to the Council on request.

75.You must notify the Council in writing of any accident or any damage to
a licensed vehicle within 72 hours of the occurrence.

Hackney Carriage Ranks

76.You must not leave a hackney carriage unattended on a hackney
carriage rank.

77.You must obey rank discipline; vehicles should immediately move
forward when the vehicle at the front of the rank leaves.

78.1f you are driving a private hire vehicle you must not use a hackney
carriage rank for any purpose.
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Appeals

If you are aggrieved by any of the conditions imposed, you have the right to appeal to
the Magistrates’ Court. Any such appeal must be made in writing and lodged with the
Clerk of the Court within 21 days of the date of the grant of this licence. The address
of the Courtis Clerk of the Court, HMCS — Essex Magistrates’ Courts, Osprey House,
Hedgerows Business Park, Colchester Road, Springfield, Chelmsford, Essex, CM2
5PF.
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Pre-Licensing Standards

Only those vehicles, including temporary vehicles, which comply with the
specifications detailed below and meet MOT standards can be granted a hackney
carriage vehicle licence by Colchester City Council. Proprietors and those with an
interest in the vehicle must also be found fit and proper, safe, and suitable to be
granted a licence.

Vehicle Proprietors

1. To apply for a vehicle licence the following requirements apply —

You must be over 18 years of age.
You must complete the Proprietor Requisition Declaration.

You must, as a vehicle proprietor or person with a registered interest in the
vehicle, submit a basic disclosure and barring certificate to the Council. This
disclosure must have been issued within the previous 3 months. The DBS must
be accompanied by a list of all previous convictions, whether or not they are
spent, and any other relevant material information. The DBS and
accompanying list of previous convictions etc. are required every year for
renewal of the plate. If you are also a licensed driver with the Council this DBS
and accompanying statement, where relevant, is not required.

If you have, from the age of 18 years, spent three continuous months or more
living outside the UK, provide a criminal record check, or equivalent
documentation, or a Certificate of Good Character from the country/countries
involved covering the relevant period.

The original V5 vehicle registration certificate (logbook), which must be in the
applicant’'s name and current address.

Proof of ownership by means of a bill of sale or hire purchase agreement.
A current MOT test.

A valid vehicle test sheetissued by a Council approved garage.

A valid insurance certificate.

The old licence plate and window card (if renewing the licence).

If the vehicle is hired or leased, proof of hire or the contract must be provided,
which must clearly state that the vehicle will be used as a licensed vehicle. In
these circumstances the logbook may remain in the name of the organisation
providing the hire.
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General Specification

2. All vehicles licensed as hackney carriages and which are, from the date of first
registration, over one year old must have a valid MOT test certificate.

3. The vehicle must be right hand drive.
4. The vehicle must be black except for temporary vehicles which may be any colour.

5. Vehicles mustbe capable of carrying at least four passengers and may be licensed
to carry a maximum of eight passengers.

6. Vehicles that are not fully wheelchair accessible must be capable of carrying a
folded wheelchair in the boot.

7. Where vehicles have not been manufactured in the UK or imported by the
manufacturer or have been adapted for wheelchair use other than by the
manufacturer they must have a GB type approval from the Vehicle Certification
Agency. Vehicles must not have been altered since that approval was granted.

8. Nofittings, other than those approved in this Policy or required in the examination
and test by a Council authorised testing station, may be attached to or carried on
the inside or outside of the vehicle.

9. All vehicles must meet the current ULEZ standard at the time of licensing.

10.The vehicle musthave a minimum of four opening doors that open sufficiently wide
to allow easy access and egress from the vehicle.

11.All doors must be capable of being readily opened from the inside and outside of
the vehicle by one operation of the latch mechanism.

12.Each passenger must have a minimum of 432mm of personal sitting space, for the
rear seats this will be measured in a straight line lengthways across the front edge
of the seat.

13.Each seat must be fitted with fully operational seatbelts, compliantwith all relevant
legislation and guidelines.

14.In respect of minibus and other MPV style vehicles the vehicle must have clearly
visible signage on how to operate any seats that need to be moved to gain
access/egress to the vehicle.

15.0pening windows must be provided in the rear of the vehicle capable of being
opened by the rear seat passengers.

16.The windscreen and front side windows must comply with the currentrules . The
rear window and side windows must have a minimum light tran smission of 30% or
above.
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17.The vehicle must have no untreated or unrepaired body defect or significant signs
of corrosion. The paintwork must be of a professional finish and be a consistent
colour over the whole of the vehicle’s bodywork.

18.Re-cut and remoulded tyres are not acceptable.

19.A vehicle must not be presented for examination and test with a space saver spare
tyre in use.

Wheelchair carrying facilities (for fully wheelchair accessible vehicles)

20.Any vehicle that has the facility for the carriage of wheelchair(s) and wheelchair
passengers must be inspected by a Council approved garage to determine its
suitability.

21.The vehicle must be fitted with appropriate equipment for the safe loading of a
wheelchair and passenger. Provision must be made for any removable device
used for loading to be stored and secured safely in the vehicle when notin use.

22.Any equipment fitted to the vehicle for the purpose of lifting a wheelchair into the
vehicle must have been tested in accordance with the requirements of the Lifting
Operations and Lifting Equipment Regulations (LOLER). The certificate of
thorough examination must be provided on first licensing of the vehicle and
subsequent renewals. The certificate may also be required on request by an
authorised officer.

23.Each wheelchair passenger must be capable of being properly secured with a lap

and diagonal seat belt made available through the vehicle’s adaptation or design
and separate from the system holding the wheelchair.

Safety Equipment

24.The proprietor shall have available in the vehicle sufficient high visibility jackets for
the seating capacity of the vehicle, and an emergency triangle to use in the event
of a breakdown or accident.

25.Each vehicle shall carry a first aid kit for the use of the driver and shall contain
those items laid down by the Health and Safety (First Aid) Regulations 1981

Electronic Payments

26.The vehicle must be equipped with the means to take an electronic payment
unless an exemption from this requirement has been sought and granted.

Conditions of licence

These are the conditions attached to your hackney carriage licence.
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Any breach of these conditions may resultin enforcement action being taken against
your licence. This may include being given points under the Council’s Penalty Point
Scheme, suspension or revocation of your licence or prosecution under the relevant
Act.

The table indicates the penalty points that may be issued on your licence if you do not
comply with the conditions.

be fixed, and the vehicle must be presented for re-inspection at the
same garage within 28 days unless otherwise notified.

If a vehicle has passed its MOT test with minor defects, the defects
must be repaired, and the vehicle mustbe presented for inspection at a
Council nominated g

Pen_alty
Conditions Points
\Vehicle Testing
1. Once licensed, the vehicle must be presented for inspection as follows 6
e Upto 5years old - once during each 12-month licensing period.
e 5Syears and older - twice during each 12-month period (i.e., on
renewal and 6 months from the licence grant date).
2. Any damage to a licensed vehicle must be reported by email within 72 6
hours to licensing.team@colchester.gov.uk
3. Following any damage to the vehicle it must be presented for 6
inspection at a Council nominated garage.
4. If a Council nominated garage has identified vehicle defects these must 6
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